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Key Result Area

	Rating

	1. CONFIDENTIALITY

Is discreet in dealing with confidential matters

	YES/NO


	Comments:




	2. APPEARANCE

Neat and tidy.  Wears Radio Lollipop Uniform aligned to the Radio Lollipop Uniform Policy.

	

YES/NO

	Comments:




	3. PUNCTUALITY

Arrives in time for the session briefing 15 minutes before the published ward visiting times.

	YES/NO

	Comments:




	4. MANNER/CONDUCT/
BEHAVIOUR

Fits in well with the team and gets on well with colleagues.
	1. Behaves as a Radio Lollipop role model.
2. Behaves as expected of a Radio Lollipop role model, however occasionally may be miss-aligned.
3. Often behaves inappropriately.
4. Does not meet the required behaviours of a Radio Lollipop volunteer.

	Comments:







	5. TEAMWORK

Adopts a positive approach to working in a team.
	1. Is an integral part of the Radio Lollipop team and is highly respected by all volunteers.
2. Plays an active part in the team.
3. Could do more to work as part of the team.
4. Does not participate with other volunteers.

	Comments:





	6. COMMUNICATION/PLAY WITH CHILDREN

Demonstrates ability to interact with children of all ages.
	1. Is confident and is able to build good rapport with all children, parents, guardians, nursing staff, volunteers and members of the public.
2. Is confident interacting in most situations within Radio Lollipop.
3. Has experienced some challenges in building rapport with others.
4. Would benefit from some guidance and/or training in this area.

	Comments:




	7. ATTENDANCE

Has completed 10 weeks of ward visiting sessions out of the last 13 weeks.
	YES/NO

	Comments:




	Volunteer Feedback to the Mangement Team



	In your opinion what is going well in Radio Lollipop?





	What do you think we can do to improve our service?





	How might you like to assist further in Radio Lollipop?
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